
 

 

 
 
With the upcoming PSTN/ISDN switch off and these products becoming ‘end of life’, our 
suppliers have implemented the below increases: 
 
10% on ADSL and FTTC products 
 
34.61% on Analogue line rental 
 
£2 on IDA Calling Barring  
 
12.50% on Caller Display 
 
11.11% Call Diversion 
 
4% Call Minder 
 
11.11% Calling Line ID Presentation 
 
10.94% Care Level 2 
 
6.39% Care Level 3 
 
26.03% Care Level 4 
11.46% DDI Caller Redirect Connection 
 
12.50% DDI Number Rental 
 
9.20% ISDN2e 
 
30.82% Multiline AUX Line Rental 
 
4.33% NGN Rental 
 
11.11% Presentation Number 
 
We are proactively contacting all our clients who will be impacted by this increase and 
looking at an alternative solution for your business. 
 
There has also been an increase across our remaining products of 3.9% (Excluding SoGEA, 
FTTP and Cloud).  
 
All price increases are applied on a like for like basis, meaning that if our price increases by 
5p, your price will also increase by this value.  


